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SRAM CorrORATION ® MC REAR SHOCK USER MANUAL ENGLISH

Congratulations! You have the best in suspension components on your
hicycle! This manual contains important information about the safe operation
and maintenance of your shock. To ensure that your RockShox shock performs
properly, we recommend you have a qualified bicycle mechanic service your
shock. We also urge you to follow our recommendations to help make your
hicycling experience more enjoyable and trouble-free.
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NOTE: YOUR SHOCK’S APPEARANCE MAY VARY FROM THE ILLUSTRATIONS/PHOTOS IN THIS MANUAL.
FOR THE LATEST INFORMATION ABOUT YOUR SHOCK VISIT OUR WEBSITE AT WWW.ROCKSHOX.COM.
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RIDING A BIKE IS DANGEROUS. NOT PROPERLY MAINTAINING OR
INSPECTING YOUR BIKE IS EVEN MORE DANGEROUS. IT'S ALSO
DANGEROUS NOT TO READ THESE INSTRUCTIONS.

1. Before riding the bicycle, be sure the brakes are properly installed and
adjusted. If the brakes don't work properly, the rider could suffer serious
and/or fatal injuries.

2. If the shock ever loses oil or if it makes sounds of excessive topping out,
stop riding the bicycle immediately and have the shock inspected by a
dealer or call RockShox. Continuing to ride with the shock in either of
these conditions could result in loss of control of the bicycle with possible
serious and/or fatal injuries.

3. Always use genuine RockShox parts. Use of after-market replacement
parts voids the warranty and could cause structural failure to the shock.
Structural failure could result in loss of control of the bicycle with possible
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serious and/or fatal injuries.
\ I J

INSTALLATION
It is extreely inportant that your RodkShax rear shodk is installled corectlly by a qualified
bicycle mechenic with proper tools. Cosult your bigcle menufacturer s instructias for proger
irstallation of your rear odk.

IMPROPERLY INSTALLED REAR SHOCKS CAN BE EXTREMELY
DANGEROUS AND MAY RESULT IN SEVERE AND/OR FATAL INJURIES.

PERFORMANCE TUNING
RodGhox rear shods can ke twuned for your particular veight, riding style, ad terrain.

IMPORTANT: BE SURE YOU TAKE YOUR BIKE FOR A TEST RIDE TO SEE IF THE REAR SHOCK IS SET UP FOR YOU
STRAIGHT OFF THE SHOWROOM FLOOR.

By adjusting the air pressure, the MC rear shodk can be tuned for your partiaular veidht, riding
style, ad terrain. You mey berefit by meking tuning adjustments to suit your specific nesds.
\When tuning suspersiion, alvays meke ane dhange at a time and write it don. This alloss you
o uderstand how each dhange afffects yaur rice.

Motion Control Damping System

The Motian Gonrol Denpiing system alllons ricers o quiddy adjust the feel ad perfomance of treir

s5Esin o natch riding aaditias without recuiring punps or toolls. This system provices for

wice—+agirg antrol of aopression ad reoud danpirg as velll s "Lodk™ thresold sesitivity -
MC3

The MC3 shodk features a blue lever that controls the level of campliance or movement. Three
positios are aailable: Open, Floodgate ad Lodk.

Open - Maximum suspension movementt and compliance. Ultimate comfort and control for
aggressive riding aodittios
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Floodgate - Rider antrolled ef ficiet sstting, antrolled thraugh the gold Floodbate adjuster .
W ice range of adjustment o acoaomocate a variety of rider weights ad riding styles.

Lock - Minimum suspension movement

IMPORTANT: THE “LOCKOUT” FEATURE ON YOUR SHOCK IS DESIGNED TO IMPROVE PEDAL EFFICIENCY FOR
CLIMBING, ROAD RIDING OR LIGHT TRAIL USE. IT IS NOT DESIGNED TO TURN YOUR FULL SUSPENSION BICYCLE INTO
A HARDTAIL! PROLONGED USE OF THE SHOCK IN THE “LOCKOUT” POSITION CAN LEAD TO PREMATURE WEAR OF
YOUR SHOCK, FRAME BUSHINGS, PIVOTS AND HARDWARE WHICH ARE NOT COVERED UNDER WARRANTY.

MC3R
The MCR shock features handlebar control of suspension. Two positions are available: Qpen
ad Floodate (see dove for eplanation of each positian).

FURTHER DETAILS ON MOTION CONTROL SETUP IS CONTAINED LATER IN THIS MANUAL.

Setting Sag

Sy is tre aount of ok trael thet is wsad as the rider sits staticary o tre bike. Typiclly,
sg is 15 to 5 peroant of all asilable wheel trael. Chedk with your bigcle merufecturer to
determire the rear wheel travel ad recomeded sag for your partiaular bike before setting
sg. For the MC rear shock you willl be darging the ailr spring rate o set sg.-

Adjustirg air pressure cetermires tre soring rate, or stiffress, of te dode The more air you put
in, tre fimer your ok will be.

Selecting Air Pressure (Spring Rate):
1. Ensure the shock is in the open position.
2. Depressurize the air chamber by removing the air cap and depressing the valve core stem.

3. Because every bike is different, a good starting point is to pressurize the air chamber to an air pressure
equaling half your body weight.

NOTE: AS BICYCLE DESIGNS DIFFER SIGNIFICANTLY, YOUR BICYCLE MAY REQUIRE DIFFERENT PRESSURES
OR SET UP TECHNIQUES. THESE INSTRUCTIONS ARE INTENDED AS A GUIDELINE ONLY.

W rth the sodk in the goen position:
4. After adding air to your shock based on your body weight, and without sitting on the bike, move travel

indicator o-ring up next to the air can..

5. Applying your full weight, gently sit on the bike and then dismount. Measure the distance from the o-
ring to wiper seal. Write it down. This measurement is your sag. Determine what percentage of total
wheel travel this sag represents.

6.  If the sag is less than your bicycle manufacturer’'s recommendation, a lower air pressure should be used. If
the sag is greater than your bike manufacturer’s recommendation, a greater air pressure should be used.

IMPORTANT. DO NOT USE AIR PRESSURE ABOVE 250 PSI.

7. Install the air cap.

Example: If your sk hes 27 of strde ad you vart  set it p for aoss-cauntry riding,
your sag shauld be 0.3 - 0.5 in.  IF you weigh 190 Ib., pressurize the derber © D psi ad
messUre Your sg-

NOTE: IT IS IMPORTANT THAT THE SHOCK HAS THE AIR VALVE CAP ON AT ALL TIMES OR THE SHOCK CAN
PREMATURELY LOSE AIR.
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Motion Control Adjustment

By tuming the gold Floodgate adjuster on the MC shodk, you can ture your desired level of
dficiexy . Tumirg the adjuster clodwise inoreeses the efficiency of your shodk, reducing pecil
induod bdb.  Yau will rote tre difference when you are in the middle/Floodgate (MC3) or
"Lock® (\CR) settings.

Begin with the Floodgate adjuster in the full counterclodaise position. On flat, smoth
pavarent, begin riding at your nomel pedal cadence. Increese the Floodgate setting by tuming
the adjuster clodwise util o mverent is felt in the sod. Alterratively , e an assistat ©
watch your riding, paying particular attention t© suspension novemant.

Rebound Damping Adjustment

The shodk includes a red rebound darpiing adjustment knob. Reboud s the extensiion or retum
stroke of the shodk. Rebound darpiing adjustment alloas you t© control the rate at which the
sk extas after It is apressed. The shock”s reboud is quickest when the adjustrent kndb
is in the full couterclodwise position. Reboud s slonest when the adjustrent kb is in the
full clodwvise posrtion.

SETTING REBOUND
\lhen you are settirg reboud, a good starting point is the “‘ourtd” test. Be sure this is doe after
yau set o yar sg-
1  Setyor reoud adjster fully canterclodeise.
2 Rice tte bile of T tre aub sittirg in te ssdblle ard count the nunber of tines tre Sodk bouees
kefore retumirg to ronirel s9. Yau vant to achiee ae boune.
3 Tun tte rdourd adjuster a qarter tun cladeise ad rice of T tre aurb agpin. Gntinee o
this uintil ae lone is ahied.
4 Reaord tre nunter of turs fron tre fully closad (fulll clodawise) position.

MAINTENANCE

After Every 8 hours of Riding

¢ Clean your shock with mild soap and a toothbrush.

*  Keep mounting hardware clean and lubricated.

*  Refer to bicycle’s owner’s manual for correct mounting hardware torque values.

IMPORTANT: OVER-TORQUED MOUNTING HARDWARE WILL CAUSE THE SHOCK TO BIND AND MALFUNCTION.
UNDER-TORQUED MOUNTING HARDWARE WILL DAMAGE FRAME, HARDWARE, AND SHOCK.

After every 20 hours of riding
Remove, clean, and grease mounting hardhare.

IMPORTANT: NEVER USE A HIGH-POWERED WASHER TO CLEAN THE SHOCK.

SERVICE

To maintain the high performance, safety, and long life of your shock, periodic service
is required. If you ride in extreme conditions, maintenance should be performed more
frequently.

NOTE: WE RECOMMEND THIS SERVICE BE PERFORMED BY A QUALIFIED BICYCLE MECHANIC. TO OBTAIN
SERVICE INFORMATION OR INSTRUCTIONS, VISIT OUR WEBSITE AT WWW.ROCKSHOX.COM OR CONTACT YOUR
LOCAL ROCKSHOX DEALER OR DISTRIBUTOR.

6 954-309755-000, Rev. B
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SRAM CORPORATION WARRANTY

Extent of Limited Warranty

A warrants Its products to be free fram defects in materials or workmership for a period of
o years after original pudese. This warraity anly gplies to the origiral oner ad is ot
transfereble. Claims uder this vwarranty nust be mede through the retailer where the bigcle or
the SRAV component wes purchesed. Oriiginal proof of purdhese is requiired.

Local law

This varranty staterent gives the astorer specific legpl rigits. The custorer may also have
other rights which vary fran state to state (US2), fran provinee 1o province (Caneck), ad fram
country to country elsaahere in the vorld.

To the extat that this varranty staterant is inoosistet with the local law, this varanty sl ke
deemed modified t© be cosistent with such law, uder such local law, certain disclainers ad
limitations of this varranty statenent mey goply o the astarer . For eaple, sore states in the
United States of Arerica, as vell as sore goverments autsice of the United States (includirg
provinces in Canadd) may:

a Peduk te dicclainers ad limitatias of this varranty staterat fron limiirg te statutory
rights of tre arauer (e.g. Lhited Kirgrbn).
h Otemise restrict tre sbillity of a raufeciurer o efaee st disclaners ar limitatios.
Limitations of Liability
To the extent alloxed by local lav, ecpt for tre diliggtios gecifically st forth in this
varraty stateratt, In o eatt Sell M or its third party syplies ke lisble for direct,
indirect, secial, incidental, or aoseqential dareges.

Limitations of Warranty

- This warranty does not apply to products that have not been incorrectly installed and/or adjusted
according to the respective SRAM technical installation manual. The SRAM installation manuals can be
found online at wwwsram.com or www.rockshox.com.

- This warranty does not apply to damage to the product caused by a crash, impact, abuse of the product,
non-compliance with manufacturers specifications of usage or any other circumstances in which the
product has been subjected to forces or loads beyond its design.

- This warranty does not apply when the product has been modified.

- This warranty does not apply when the serial number or production code has been deliberately altered,
defaced or removed.

- This warranty does not apply to normal wear and tear. \Wear and tear parts are subject to damage as a
result of normal use, failure to service according to SRAM recommendations and/or riding or
installation in conditions or applications other than recommended.

WEAR AND TEAR PARTS ARE IDENTIFIED AS:

 Dust seals * Bushings

 Air sealing o-rings « Glide rings

* Rubber moving parts. » Foam rings

« Rear shock mounting hardware « Upper tubes (stanchions)
and main seals

« Stripped threads/bolts (aluminium, « Brake sleeves
titanium, magnesium or steel)

« Brake pads  Chains

« Sprockets « Cassettes

« Shifter and brake cables (inner and outer) « Handlebar grips

« Shifter grips « Jockey wheels

« Disc brake rotors * Tools

- This warranty shall not cover damages caused by the use of parts of different manufacturers.

- This warranty shall not cover damages caused by the use of parts that are not compatible, suitable
and/or authorised by SRAM for use with SRAM components.
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